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This document assumes you have already downloaded BizZWizard Order Manager™ and you know where you saved
the installer program on your hard drive. In our example, we have saved the installer program on our desktop and
will begin going through the installation steps using that as a starting point.

Installer Program Naming Convention

Each version of BizWizard Order Manager will be named as follows:
BizWizard-Ver.Sion.Number-Revi.sion.date.exe

For example:

In the above example, the version number is 3.7.2 and the revision date is 10/31/2010 - Each Release of
BizWizard Order Manager will have a version number and Revision Date. Minor software releases will have a
change in revision date; however the version number does not change for minor releases.




Before you Install BizWizard Order Manager™
There are a few housekeeping tasks you should perform before installing BizWizard Order Manager to ensure a
clean installation. We will outline each of these preparations.

1) Make a Backup Copy of the BizWizard Order Manager Database Folder. If you are unsure where your
BizWizard Order Manager database is stored, you can open the current version of BizWizard and point to
the BizWizard Order Manager (or BizWizard BackOffice on some versions of BizWizard) and select
About BizWizard option. The database location will let you know the location of the Database. You want to
back up the entire parent folders contents.

For Instance, if the database location is:

BizWizard-Database.accdb

Then you will want to make a complete backup of
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2) Apply all Windows and Microsoft Updates by going to the following web site address:

3)

4)

5)

http://update.microsoft.com

If you have not installed the Microsoft Update option to your Windows XP Computer, Be sure you follow the
instructions to install Microsoft Update ActiveX control. If you do not install Microsoft Update, you will not
receive any updates from Microsoft except for Windows XP Operating System. BizWizard Order Manager

utilizes Microsoft Office Technology and as a result, you will need to apply Microsoft Office Updates and this
can only be done through Microsoft Update vs. Windows Update.

IMPORTANT NOTE: Automatic Updates do not install all updates. Rather Automatic Updates only install
“Critical”. Do not rely upon Automatic Updates alone to keep your computer up to date. You must
manually request non-critical updates through the Microsoft Update Web Site.

IMPORTANT NOTE: When using the Microsoft Update Web Site. NEVER use the “Express” option. Always
use the “Custom” Option and it is recommended to install all updates listed.

M. ﬁl Search Microsoft.com for:
Microsoft Update
Microsoft Update H \
erosoTt Hpaate fome \ Wel C OI I I e %, Automatic Updates:
. = / Turned OM.
w to Microsoft Update
Options
- . Your computer is set to receive
Review your update history security & critical updates
Keep your computer up to date automatically.
Check to see if you need updates for Windows, your programs, your hardware or your devices.
Change settings Pick a time to install updates,
FAQ t'f. Get high-priority updates (recommended)

Get help and support

Use administrator options

select from optional and high-priority updates

for Windows and other programs

Concerned about privacy? When you check for updates, basic information about your computer, not you, is used to
determine which updates your programs need. To learn more, see our privacy statement.

After you have installed all Microsoft Updates, you will want to check again. Sometimes one update may
trigger a new update. You will need to keep applying Microsoft Updates over and over until finally the

Microsoft Update Web Site indicates there are no more updates. Once you have received all updates then
proceed to Step 3

Unplug all External Drives. USB Drives, Flash Drives from your computer

Close all running programs., including any anti-virus programs (If you wish to scan the BizWizard Order
Manager Installer program for viruses, please feel free to do so before running the installer. After you have

scanned BizWizard Installer, please close all anti-virus programs as these can interfere with installations of
any program.)

Ensure you have logged onto your computer with the User ID/Password of the user that will be using

BizWizard. Do not install BizWizard Order Manager with a user that is not going to be accessing BizWizard
Order Manager.



http://update.microsoft.com/

6) Ifyou have Installed the 64-Bit Version of Microsoft Office 2010, please uninstall it, and re-install the 32-Bit
Version of Microsoft Office 2010. The 64-Bit Version of Microsoft Office 2010 is not compatible with the
32-bit version and BizWizard Order Manager utilizes Microsoft Office 2010 32-bit components to operate.




Uninstall BizWizard BackOffice™ or BizWizard Professional™

If you have BizWizard BackOffice or BizWizard Professional Version 3.6.0 or prior installed, you will need to
perform the steps in this section before Proceeding. In this section we will Uninstall BizWizard
BackOffice/Professional. If you are already running a version of BizWizard Order Manager Version 3.7.2 or higher,
then you may skip this step.

1. To Uninstall, Click on the “Start” button and then Click on “Control Panel” as shown below:

N

Click on "Start" then "Control Panel"

| Internet ) My Documents
/ Mozilla Firefox .

[ 5 My Recent Documents »

5 l E-mail
‘9 My Pictures
=B i
Notepad =2 My Music
g’ My Computer

@ My Network Places

@ Set Program Access and
Defaults

@ Printers and Faxes

@) Help and Support
p Search

All Programs D 7] Run...

@] Log OFff |6| Turn Off Computer




2. From the Control Panel Click on “Add or Remove Programs” as shown below:

# Control Panel

File Edit View Favorites Tools Help

@ Back Q ‘I/ p Search u:‘ Folders Bv

Address G Control Panel
u " Control Panel Pick a category

B Switch to Classic View
% Appearance and Themes
L

See Also

& ‘Windows Update VL.
@) Help and Support - Network and Internet Connections

€} Other Control Panel
Options

‘g Add or Remove Programs

€ __unds, Speech, and Audio Devices

' Performance and Maintenance

User Accounts

Date, Time, Language, and Regional
Options

Accessibility Options

Security Center

Click on "Add or Remove Programs"

4 Start DR - g Control Panel

rch Desktop

1:31 PM




3. BizWizard BackOffice and BizWizard Professional consist of two programs. One program is the BizWizard
BackOffice or BizWizard Professional Core software and the other program is the Microsoft Office Access
Runtime (English) 2007. You will want to uninstall both software programs by first clicking on the
program in the list and then selecting the Uninstall option at the top. Follow the uninstall instructions to
complete the uninstall or both software products.

Click on "BizZWizard BackOffice", then
Click on "Remove"

®_ Control Panel
¥ Add or Remove Programs

e N
ﬁ Currently installed programs:

Change or e -
Remove B Adobe Flash Player ActiveX

Programs + BizWizard BackOffice

Add New

To remove this program from your computer, click Remove,
Programs

ﬁ Microsoft \NET Framework 1.1

igl Microsoft \NET Framework 2.0 Service Pack 2 185.00MB

Add/Remove
Windows

Components | 4BJ Microsoft .MET Framewark 3.5 SP1 28,07MB

ﬁl Microsoft \NET Framework 3.0 Service Pack 2 220,00MB

@ L@ Microsoft .NET Framework 4 Client Profile 120,00MB

L@ Microsoft \NET Framework 4 Extended 38.04MB
Set Program

Access and ﬁ Microsoft Compression Client Pack 1.0 for Windows XP
Defaults -
I\ i_i Microsoft Office Access Runtime (Elglish) 2007 I 129,00MB

w Microsoft Silverlight 1.30MB
ﬁj Microsoft User-Mode Driver Framework F
@ Mozila Firefox (3.6.10) 28.08MB

| MSXML 6.0 Parser (KB933579) 1.31MB
Then repeat to uninstall
Microsoft Office Access Runtime (English) 2007

:4 Start 1 Control Panel  Add or Remove Progr...

IMPORTANT NOTE: Your database will not be uninstalled or deleted by this process.




Install BizWizard Order Manager

1) You are now ready to run the installer program for BizWizard Order Manager. Find the installer program.
For our example our installer programs is located on our desktop and is named

BI1ZWIZARD-3.7.2-10.31.2010.EXE

as shown in the below example:

Double Click the Installer Program

B Y

Double Click the Installer Program with your left mouse button.




2) The BizWizard Order Manager Installer will begin to extract the installation components. This process may
take a few minutes. The following is what you will see

.

BizWizard Order Manager - InstallShield Wizard

|
Preparing to Install...

BizWizard Order Manager Setup is preparing the InstallShield
‘Wizard, which will guide you through the program setup
process. Please wait.

Extracting: BizWizard-3.7.2-10.31.2010.msi

[IIIIII

Cancel




3) After BizWizard Order Manager components are extracted you will see a brief window that indicates the
installer is “preparing to install” as shown below

Windows Installer

_d] Preparing to install...
&%

LY,




4) The installer is now ready to install when you see the following screen. Simply click on “Next” Button to
proceed with the installation, or the “Cancel” button to cancel the installation.

ol
{5 BizWizard Order Manager - InstallShield Wizard
o

i » ) NetSoft Studio

Oevaizedt o s

© Copyright 1999-2011 by Netsoft Studio Software. All Rights Reserved
Unauthorized duplication, reverse engineering or duplication of screen formats strictly prohibited. #
hitp://www.NetSoftStudio.com
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5) As areminder you will be provided with the “Before you install” steps as indicated previously in this
installation guide. If you have completed each of these steps, simply click “Next” to proceed

|

-

& BizWizard Order Manager - InstallShield Wizard

Before Proceeding

Be sure you have completed the following steps before
proceeding with this installation

* Make a backup copy of your BizWizard database folder

* Ensure this Installer is running from the local computer and
not from anetworked hard drive

* Install all Windows® and Microsoft® Office Updates
(including thase not icalty i Jith ic wil

* Unplug all external USB and Firewire Drives
(including flash drives often used for digital cameras)

* Close all running programs, except this Installer

* Ensure you are logged onto the computer as the user that
will use BizWizard Order Manager.

« If you have Installed Microsoft Office 2010 64-Bit, please
uninstall the 64-Bit version of Microsoft Office 2010, and
reinstall the 32-Bit version

update)

After all the above steps have been completed, proceed by
clicking on the Next button. This wizard will walk you through
the rest of theinstallation process step by step.

[ < Back M Next > ] [ Cancel

]




6)

End User License Agreement. Please read through the entire agreement. If you agree to the end user
license agreement, click on the radio button that indicates “I accept the terms in the license agreement”
and then click “Next”. If you do not agree to the license agreement, you must click on “Cancel” to cancel the
installation of BizWizard Order Manager.

To read the entire agreement, simply use the scroll bars on the right side of the window to scroll up and
down to read the entire agreement. See the below screenshot:

-
[y Ctvrn‘puter

ol

i BizWizard Order Manager - InstallShield Wizard
N
<

BizWizard Order Manager™

. ~
End-User License Agreement -
for BizWizard Order Manager Version 3.7.2 {"Software")

Agreement Dated: October 31, 2010

Copyright () 1999-2011 NetSoft Studio (an MDIM Enterprise company) All Rights Reserved.

Spell checkfunctionality Copyright 2008 by PCESoft.com

AGREEMENT. After reading this agreement carefully, if you {"Customer") do not
agree to all of the terms of this agreement, you may not use or install this
software. Unless you have a different license agreement signed by NetSoft Studio
that covers this copy of the Software. Your use of this Software indicates your
acceptance of this license agreement and warranty. All updates to the software

(91 accept the terms in the license agreement
(1 do not accept the terms in the license agreement:

[ < Back ][ Next > ] [ Cancel
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7) The next screen in the installation wizard is the readme file. Please feel free to read this information and

then click “Next”.

"4 start

7

-

& BizWizard Order Manager - InstallShield Wizard EJ E|
N— = =
<

IMPORTANT INFORMATION ABOUT
BizWizard Order Manager™
PLEASE READ

Understanding the Li ing Subsy

Biz¥izard Order Manager comes ready to run initially in demonstration mode.
Because Bizwizard Order Manager runs in demonstration mode and hecause we
wantyou to use ALL features in demonstration mode, Bizvizard starts by default
with ALL features fully functional. The following limits are imposed in
demonstration mode:

Mavirnm Nrdere = AN

BizWizard Order Manager™

[ < Back “ Next > ] [ Cancel

J
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8) The last screen in the wizard provides a recap of where BizWizard Order Manager will be installed. Simply
click on the “Install” Button

il
i BizWizard Order Manager - InstallShield Wizard
U
BizWizard Order Manager™

.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Current Settings:

Setup Type:

Destination Folder:
C:\BizWizard Order Manager,
User Information:
Name: M, David Matney
Company: MDM Enterprise

{ < Back " Install ] [ Cancel

‘4 Start eI SR 15 Se ﬂ @ 633PM

Simply be patient during this portion of the installation. How long this portion of the installation will take
will depend upon the speed of your computer but should never take more than 10 minutes to complete and
on average 1-2 minutes.




9) During the Installation, the screens will have a progress bar which will process several steps as shown in

the screenshot below.

‘5 Start

ol

i3 BizWizard Order Manager - InstallShield Wizard EEX

BizWizard Order Manager™

Please wait while the InstallShield Wizard installs BizWizard Order Manager.
This may take several minutes.

Status:

Copying new files
[I--I--IIIII--I

Cancel

@MW 6:33PM




10) If this is the first time installing Microsoft Access 2010 runtime, you will be presented with a Microsoft

Software License Terms. Simply click the “I accept the terms of this agreement” checkbox and then click
“Continue”

.. Microsoft Access Runtime 2010

j Read the Microsoft Software License Terms

To cortirne piss muat acoept the tarms of D agreement. If you G0 "ot wart 9 acoept e
Moroeoft Softnare Loaren Term, dose ths window 10 Carcel the ratalaton.

MICROSOFT ACCESS 2010 RUNTIME

These loense terms 30e an agreement between Mirosoft Corporation (or
based on where you Ive, one of ks affiliates) and you, Please read them,
They apply to the software named above, which indudes the meda on which
you receved i f any. The terms also apply to any Microsoft

o updates,

* aupplements,

o Internet-based services, and

o SUPPON Services

for this softwere, unless other terms accompany those Serms. ¥ %0, those
terms apply.

Y USING THE SOFTWARE, YOU ACCEPT THESE TERMS, I YOU DO NOT
ACCEPT THEM, DO NOT USE THE SOFTWARE,

¥ you comply with these icense terms, you have the nghts below.

1. INSTALLATION AND USE RIGHTS, You may ingtall and use asy nembar of
Copies of the software On your prémises as follows: :‘

P 1 gooest te terma of e ageement E

MICROSOFT SOFTWARE LICENSE TERMS j




11) Microsoft Access 2010 Runtime installation will automatically begin as shown below. This is normal part of

the BizWizard Order Manager installation.

& Microsoft Access Runtime 2010

EE:U Installation Progress

(NeNNN

Installing Microsoft Access Runtime 2010...

:’,’ start o L i‘:_\!'f BizWizard Order Man. .. _! Micr

@M 6:39PM




12) Once Microsoft Access 2010 Runtime completes installation, you will see the following screen. Simply
press the “Close” button

-
—

S Lo

& Microsoft Access Runtime 2010

=a.0ffice

Thank you for installing Microsoft Access Runtime 2010. To use an Office program, open
the Start menu, find the Microsoft Office folder, and click the program icon.

Complete your Office experience

« Store and share your documents online
« Get free product updates, help, and training

| Continue Online

j:_;! BizWizard Order Man... ! Microsoft Ac Se. op © O 6:42PM




13) BizWizard Order Manager Installation program will complete and you will receive the following message
indicating the installation has completed successfully. Simply click the “Finish” button:

-
A
i BizWizard Order Manager - InstallShield Wizard @
Recycle Bin 2 . D
, BizWizard Professional Installation Completed
BizWizard
Order,Manager

BizWizard Professonal has been successfully installed on your
system. Click Finish to exit the wizard.

EA C O 643PM




14) After Installing BizWizard Order Manager you will be required to reboot your computer as shown in the
below screen shot. Itis advisable you restart your computer before proceeding by clicking on “Yes”

‘You must restart your system for the configuration
changes made to BizWizard Order Manager to take
effect, Click Yes to restart now or No if you plan to
restart later,

C O 644 PM

Congratulations.
You have installed BizWizard Order Manager.




